ProctorU: Invite, Account Creation, and Exam Scheduling

Association of Energy Engineers

1. You will receive the following exam invitation to the email address provided. Please accept the

in

vitation by clicking on the link.

AEE Exam Scheduling Invitation oo« &
noreply@ proctoru.com 147 PM (6 minutes ago) Yy 4
tome ~

“Important Update™ Please make sure that you are using the current version of Chrome and have downloaded the ProctorUl Chrome ion available at htp/bit
el

You have an upcoming test
ChYP - EVO Erazilian Portuguese

You need to schedule and take your exam before 2020-08-17 at 10:00PM (UTC+0000)

You can accept this invitation here: http. /g0, proctory. com/imvitations/lyxDZvw! pC1 Gmaih M1 STSKRa_K2BzBLXY MasirC0siSGkAF s5eDaGhkiBHs d0n5EvDIZRIDlIKgy apk|Zwmaccept

Please login at your earliest convenience ta scheduls your exam

Wiatch aur Pre Exam Checklist video 5o you are fully preparad for your exam session. Please wisit www.acecenterarg/proctor for additional details on taking the exam, including AEE's general rules and testing
reminders.

Please call Proctorl) at 8557728676 or email suppori@proctoru.com if you have any questions,

Good luck en your exam!
Association of Energy Engineers - AEE & Proctorl)

2. When you click on the link to accept the invitation you will be brought to the ProctorU Exam
Invitation Screen. New candidates should select the option “Accept & create a new user account.”

Cl

ick submit.

c

& goproctoru.com/inwt

ProctorU Exam Invitation

Please Select a Response Below:

proctort

Ul
£




3. Please create your account. (**Note: be aware of the email automatically generated. It will be
whichever is tied to your computer, not necessarily the email in which your invitation was sent.
Please make sure to retype in which email you prefer to have tied to thisaccount.)

& C @ goproctonu.com/students sers/ne 2 o Sinstitutio inwitation=hyDZvue 5C1Gm ihjM 19T5kRa_K2BZBLNYM asirCoajS GhAF a5eDaGhk riHsd DgISEv P T v @

Invitatian has been accepted, x

Create an Account

Enrollments

Institution *  Association of Energy Engineers - AEE

Name

First name *

Last name *

Account

Password *

Password
confirmation *

3 W | =

& o (e WP email=maiederc) 3%40gmail com 1= 20038initation =l DTV 1 pC1Gmahih K2B2BLX0YM aair Coa SGKAF a5eDaGhkr BH seD g SEVOZRIDI KeyapkiZums ax @ :

Timezone

Time Zone *

Caontact

Phane mabile
Phone home
Phane wark

" At least one phene number is required.

Address

Country *

Streat 1

Stroat 2
city

State/ Provinas/
Region

Zip/ Postal Code

Terms & Conditions




< c

& go.proctoru.corn fstude

13%40gmail =201

Address

Country * B
Street 1
Street 2
city
State/ Province/
Region

Zipf Postal Code

Terms & Conditions

Proctorl Inc.

Attn: Compliance
2200 Riverchase Ctr.
Suite 600
Birmingham, AL 35244
+1-844-045- 1453
Email us

Effective: May 12, 2020

By checking this box, you agree to ProctorU's Tertns of Service and Privacy
Policy

™

CAPTEH

~/ Im not a robot

proctort

©2020 Proctory, Inc, All rights reserved - Privacy Policy - Terms of Service

=yDZVin] pC G finj 19T5kRa_K2Bz8LXYM aairCoiSGKAF a5 eDaGhkr8Hsd D gISEVIOIZRIDIKgy apKiZww

o | @ | =

ax @ :

4. Once you have completed your account, you will see the below screen.

Please answer accordin

< c

& gouproctoru.com feu-citizen/edit?target=%2F session%2Fnew

proctol

Balance: $0.00 My Sessions My Cart@) My Orders  Support B

Please answer the following question to continue

Areyou an EU citizen and/or a current
EU resident?

Terms of Service &

Proctorl My Account Enrollments L £

About Account Settings Assodation of Energy Engineers - AEE proctorU, Inc. All rights reserved.
support & Password Settings © Copyright 2020

privacy Policy o2 Notification Settings

=@ =

- @ :

Q ¥

Need Help? Chat Now!

(]




5.

When your account creation is complete, you will see all Active Exams. Please select “Schedule” to
select your exam day and time preference.

(== =]
C @ goproctoru.com/students/reservations aQ & 0 H
proctor
Balance; $0.00 My Sessions My Cart@Q) My Orders  Support '
Thanks, we've updated your information x
g L4
Have Questions? Test Your Equipment
ACTIVE EXAMS DATE & TIME STATUS ACTIONS
CMVP - EVO Brazilian Portuguese pending
Assodation of Energy Engineers - AEE
Showing | 10 - of 1results
ProctorU My Account Enrollments ¥ 0
About & Account Settings Assodiation of Energy Engineers - AEE proctor, Inc. All rights reserved.
Support Password Settings @ Copyright 2020
Privacy Policy & Notification Settings
Terms of Service &
Need Help? Chat Now! (w]

Schedule your session. Select your preferred date and time. Then hit “Find Available Times” to see
availability.

= (& =]

a &« @ :

C & goproctoru.com/students/reservations/1 3932982 /editTbluebird= true

proctor

Balance: $0.00 My Sessions My Cart @ My Orders  Support B

Schedule Session

Please select a date and time on the left. Once you have selected your date, please click the 'Find Available Times' button.

Shdakrm A 1t appears the time you selacted is not available. Please search again.

€ June 2020 >
Su Mo Tu We Th Fr Sa
31 2 3 4 5 6
7,08 0 0 1112 13

mws 19 20

23 24 25 26 27

+ +~
12 00
+ <+

Exam

This exam i available from

Wednesday June 10, 2020 7:00AM
EDT - Wednesday June 17, 2020
6:00PM EDT

Exarn Name
CMVP - EVO Erazilian Portuguese

Institution

Lssodistion of Erergy Ergineers -

Need Help? Chat Now! Q




7. After selecting “Find Available Times”, it will show the slots available near your preferred time. If
you would like a different day / time, just reselect your preferred time frames and reselect “Find
Available Times.” Once you find a day / time you like Hit “select” for the one you prefer.

<« C @ goproctoru.com/students/reservations/13932982/edit7bluebird=true

proctor

Balance: $0.00 My Sessions My Cart @@ My Orclers  Support '

Schedule Session

Please select a date and time on the left. Once you have selected your date, please click the 'Find Available Times' button.

Select aDate
11:50AM EDT CMVP - EVO Brazilian
€ June 2020 > Wednesday, June 17, 2020 Portuguese
10 days from now

Su Mo Tu We Th Fr Sa
11 2 3 4 5 ¢

7,8 09 10 1121 .

> 12:30PM EDT CMVP - EVO Brazilian
LEREERY 7 RENREEES Wednesday, June 17, 2020 Portuguese
21 22 23 2 25 26 27 10 days from now

5 6 7 8 9 107 .
12:40PM EDT CMVP - EVO Brazilian
Wednesday, June 17, 2020 Portuguese

Select aTime
10 days from now

+ +
12 00 12.50PM EDT CMVP - EVO Brazilian
A + Wednesday, June 17, 2020 Partuguese

10 days from now

1:20PM EDT CMVP - EVO Brazilian

Wednesday, June 17, 2020 Portuguese
Exam 10 days from now

This exam is available from

Wednesday June 10, 2020 7:00aM
EDT - Wednesday June 17, 2020
6:00PM EDT

Examn Narme

CMVP - EVO Brazilian Portuguese

nsitution . Need Help? Chat New! Q
Ass0ciation of Enerﬁ‘ Engmeers' e
8. Once you click “select” it will highlight the time slot you selected. Hit“schedule”
- - =& | =]
<« C @ goproctoru.com /stucents/reservations/1 3932982 editbluebird=true a Q

proctor

Balance: $0.00 My Sessions My Cart @ My Orders  Support '

Schedule Session

Please select a date and time on the left. Once you have selected your date, please click the 'Find Available Times' button.

Select a Date

1150AM EDT CMVP - EVO Brazilian
< June 2020 -+ Wednesday, June 17, 2020 Portuguese
10 days from now

Su Mo Tu We Th Fr Sa
311 2 3 4 5 8

7,08 9 10 11 12 13 .

= 12:30PM EDT CMVP - EVO Brazilian
LR 7 REEREE Wednesday, June 17, 2020 Partuguese
21 22 23 24 25 26 27 10 days from now

s 6 7 8 9 107 .
12:40PM EDT CMVP - EVO Brazilian

Wednesday, June 17, 2020 Portuguese

10 days from now

+ +~
12 00 Please click "Schedule" to confirm your time:
v v 12:50PM EDT
1:20PM EDT CMVP - EVO Brazilian
Wednesday, June 17, 2020 Portuguese
Exam 10 days from now

This exam is available fram

Wednesday June 10, 2020 7:00AM
EDT - Wednesday June 17, 2020
£:00PM EDT

Exam Name
CMVP - EVO Brazilian Portuguese

Institution

Assodation of Energy Engineerc

Need Help? Chat Now! (w)




9. One you select “schedule” you will see your successfully scheduled exam in your account. If you
need to reschedule you will notice the reschedule button on the bottom. This will bring you back to
the scheduler screen.

¢ (= Jle = |

<« C @ goproctorucom/students/order/receipt?id=19511067 aQ 0 H

proctor B Wichelle Zakin Lederc +

Balance: $0.00 My Sessions My Cart @) My Orders  Support '

Reservation complete. %
Your order was successful! Prn Recip | My Sessons
Session Institution Date & Time Type g Price Payment Information
CMVP - EVO Brazilian Assodiation of Energy Engineers - 06/17/2020 12:50PM Live+ $0.00 Payment Method
Portuguese

Credit on Account.
Total $0.00

l Reschedule

ProctorU My Account Enrollments L |

About & Account Settings Assadation of Energy Engineers - AEE ProctorU, Inc. All rights reserved,
Support & Password Settings © Copyright 2020

Privacy Policy & Mofification Settings

Terms of Service o

Need Help? Chat Now! 0

10. After you account is created you will receive an account confirmation email. Click on the link to
confirm your account information.

ProctorU Account Confirmation inboxx

nereply@proctoru.com 2:00 PM (7 minutes aga)  vY
tome ~

Hello IR ‘//|come to ProctorU
Your usemame is: (D

Please confirm your account by clicking the following link
http:#go.proctory. com/confirmations/tvBpFA425WW1 sn1Bgewdx7 h3eoj3QWrCaBt39wxxQoyUEN78JWnvXBwd Of_It97JARIS9gEJ1-PSlkwhl cF aAledit

Thank you!
Proctorl




11. Once you confirm your account, if you have already selected your exam date / time, you will see the
below screen. Click next to go through the dashboard areas.

A T ] . (=)&) =]

C @ goproctorucomstudents/reservations a v @ :

x

Congratulations!

You've successfully scheduled your reservation. Click
"Next to learn what to expect on test day.

Nest

Need Help? Chat Now! Q

12. The system will go through and show you all areas of your dashboard starting with yourexam
countdown timer. Click “next” once you are through reviewing this section.

G My Sessions [Proctorl - Google Chrome ‘ B ‘ ) [= e =]

@ @ goproctorucom fstudents/reservations ax @

Time to hit the books!

Your next exam begins in: 9:22:36:12

DAYS HOURS MINUTES SECONDS

Appaintment Countdown

nce the timer reaches 3, the option to connect wil
appear.

NOTE: Your exam time does not starc unti you enter
the exam and start answering questions.

=

Need Help? Chat Now:! Q



13. The next dashboard area will show you frequently asked questions. Click “next” once you are

through with this section.

@ My Sessions | Proctorll - Google Chrome

C & goproctoru.com/students/reservations

2]

Have Questions?

Frequently Asked Questions

Lotate our FAQ's and system requirements here,

(=& =]
ax @ :

Need Help? Chat Now! Q




14. The system will then show you where you can test your equipment prior to exam start. You may
also use the chat box located at the bottom to request to test your equipment AND the
LogMelnRescue applet by specifically requesting to test the equipment and LogMelnRescue Applet.
It is recommended to test these items out a few days prior to your exam start time. Please note, the
automated equipment check does not guarantee your equipment’s functionality on exam day.
Blocked ports and security firewalls may inhibit your ability to connect to a proctor. To ensure
functionality, talk with a Live Technician.

@ My Sessions | Proctorll - Google Chrome

- ) ===

C & goproctorucom/students/ieservations ax @ :

Test Your Equipment

Exam Preparation *

The "Testyour Equipment” option allows you to run

an automated equipment test, and connectto alive
technician for troubleshooting assistance.

Need Help? that Now! Q



15. Active Exams section of the dashboard will display all examinations with open windows forexam
testing.

@ W4y Sesson {Froctit) - Sosie Chicme el =]

» C @ goproctoru.com/studentsreservations a v @ :

Active Exams

This wil display past and future reservations with
open exam windows.

Should you experience deiays, you have the ability to

cosed,

ACTIVE EXAMS DATE & TIME ACTIONS
CMVP - EVO Brazilian Portuguese 06/17/2020 B — -
Association of Energy Engineers - AEE 12:500M EOT

Showing 10 « of 1 results

16. If at any time you wish to reschedule your exam, please click on the “Reschedule” button. Please
remember, if you do so within an hour of your scheduled exam session or miss your scheduled
session, there is a $100 reschedule fee.

(R S TR v " (S Te

ls &l
C & goproctorucomstudents/reservations ax @ :

Reschedule

Appointment Reschedule

1 you'd like to connect before or after your scheduled
time, you can reschedule.

SReschaduling feas may appiy

Need Help? Chat Now! (w]



17. If you need to cancel your exam without rescheduling, please click the “Cancel” button. Cancelling
your exam within an hour of your already scheduled exam or missing your scheduled exam time will
require a $100 fee.

(@ My Sessions | Proctarl - Gaogle Chrame [= )& =]

C & goproctorucom/students/ieservations ax @

Here, you can cancel your appointment. x

Note, the cancellation option will not be visible within 5
hours of your exam time.

Need Help? Chat Now! Q

18. If did not schedule an exam at the time of account creation, please click on the below link to sign in
and schedule your exam or sign back into your account.

Verified confirmation nbox

noreply@prectoru.com 2:09 PM (4 minutes aga) Yy
to me ~

Hello R
Your account has now been confirmed.

Please go to your account now to set your preferences and schedule your exam:
http:#go. proctory. comfaccount/edit

Thank you!
Proctorl)

4 Reply ®» Forward




19. Exam Reservation Confirmation E-mail.

Pending Reservation b

nereply@proctaru.com 2:16 PM (0 minutes ago) ¥y
tome ~

Hello

A pending reservation has been added to your account
Here are the details of your reservation:

Esam Mame: CWYP - EVO Brazilian Portuguese

Agsociation of Energy Engineers - AEE

*fou can view and schedule this reservation here: http:/yo.proctoru comdstudents/resemations

Flease review our Exam Readi Guide and test your equipment before taking your exam. Watch our Pre Exam Checklist video so you are fully prepared for your exam session.

Thank you & good luck on your test!

Association of Energy Engineers - AEE & Proctorl)

20. Scheduled Exam Reminder E-mail

Schedule exam reminder inbox x

nereply@proctoru.com 2:16 FM (1 minute agn) ¥y
tome -

*important Update** Please make sure that you are using the current version of Chrome and have downloades the Proctorl Chrome extension available at hitp:#bit. i/ proctoruchrome.

Hello M

You have an upcoming test

You need to schedule and take your exam before 2020-06-17 at 10:00PM UTC.

You can log in at https:/fgo. proctary. com with your usemame and password. Your username is mzleclerc13. If you dont remember your password or were not provided one, you can reset/create it here
httpedfgo.proctory f_resets/new

Please login at your earliest convenience to schedule your exam

“Watch our Pre Exam Checklist video so you are fully prepared for your exarm session

Please call Froctorl) at 855-772-8678 or email supporti@procton.com if you have any questions

Good luck on your exarn!
& Proctorl)




